Privacy Policy
Effective 10-15-2026 - Last updated 10-15-2026

1. Who We Are

Coffee Republic Heavenly Vibe Inc DBA Coffee Republic owns and operates the
café at 6610 Folsom-Auburn Rd, Suite 2, Folsom, CA 95630 and the website at
coffeerepublicfolsom.com (the “Site”).

This Privacy Policy explains what personal information we collect through the
Site, our online forms, and our email and text message programs, how we use it,
who we share it with, and the choices and rights you have. By using the Site or
submitting information to us, you agree to the practices described here. If you do

not agree, please do not use the Site.

2. Information We Collect

Information you give us. \When you fill out a form, sign up for updates, or
contact us, we collect what you provide, which may include:
e Contact details, such as your name, email address, and phone number
e Catering and party details, such as event date and time, guest count,
delivery or event address, occasion, and any notes about food preferences
or dietary needs
e Job application details, such as your experience, availability, the position
you're interested in, your résumé, and confirmation that you are 18 or older
e Anything else you choose to send us, such as messages, feedback, or

reviews



Information collected automatically. \When you visit the Site, we and our
service providers automatically collect certain information, such as your IP
address, browser and device type, pages viewed, links clicked, the site that
referred you, the date and time of your visit, and your approximate location based
on your IP address. We collect this using cookies and similar technologies (see
“Cookies and Analytics” below).

Information from third parties. \We may receive information from services we
use, such as our online ordering and payment provider (for example, the items in
your order and your contact details), event registration platforms, and social
media and review platforms when you interact with our pages. We do not
receive or store your full payment card number. Card payments are

processed by our payment provider.

3. How We Use Your Information

e To respond to your questions and requests, including catering quotes and
party reservations

e To plan, confirm, and deliver catering orders and events

e To review job applications and contact applicants

e To send emails and text messages you have signed up for, such as event
lineups, specials, and news

e To operate, maintain, secure, and improve the Site, including
understanding how visitors use it

e To prevent fraud, abuse, and security incidents

e To comply with the law, enforce our Terms of Use, and protect the rights

and safety of our guests, team, and business



4. Text Messages (SMS)

If you opt in to receive text messages from Coffee Republic, we use your mobile
number to send recurring messages about events, specials, and news. Consent
to receive marketing texts is never a condition of any purchase, reservation, or
job application. Message frequency varies. Message and data rates may apply.
Reply STOP to cancel at any time, or HELP for help.

We do not sell, rent, or share your mobile phone number or your text
messaging opt-in consent with third parties or affiliates for their marketing
purposes. We share your number only with the text messaging service provider
that sends our messages on our behalf. Wireless carriers are not liable for

delayed or undelivered messages.

5. Email

If you sign up for our emails, we'll send you news about live music, events,
specials, and seasonal menu items. We comply with the CAN-SPAM Act: every
marketing email identifies Coffee Republic as the sender, includes our mailing
address, and has an unsubscribe link, and we honor unsubscribe requests
promptly. Even if you unsubscribe, we may still send messages related to a
request you made, such as a catering confirmation.

We do not sell, rent, or give our email list to third parties. Your email address is
shared only with the email service provider that sends our messages, as

described in “How We Share Information.”

6. How We Share Information



We do not sell your personal information, and we do not share it for
cross-context behavioral advertising. \We share personal information only as
described below:

e Service providers that help us run our business and the Site, such as
website hosting, email marketing, text messaging, website analytics, online
ordering and payment processing, event registration, and maps. They may
use your information only to provide services to us.

e Legal and safety reasons, when we believe in good faith that disclosure
is required by law, subpoena, or court order, or is needed to protect the
rights, property, or safety of Coffee Republic, our guests, our team, or
others.

e Business transfers, if Coffee Republic is involved in a sale, merger, or
transfer of all or part of the business. In that case, your information may be
transferred as part of that transaction, subject to this Privacy Policy.

e With your consent, or at your direction.

7. Cookies and Analytics

Cookies are small files stored on your device. We use cookies and similar
technologies that are necessary for the Site to work, and analytics tools to
understand how visitors use the Site so we can improve it. Our analytics
providers include Google Analytics, which may record how you interact with
pages, such as clicks and scrolling. They do not record what you type into form
fields.

You can block or delete cookies in your browser settings, though some parts of

the Site may not work properly without them. You can opt out of Google Analytics



with the Google Analytics Opt-out Browser Add-on and opt out of Hotjar on
Hotjar's opt-out page.

Some features on the Site come from third parties, such as maps, our online
ordering provider, and our email sign-up form. Those providers may set their own
cookies, which are governed by their privacy policies, not ours.

Do Not Track and Global Privacy Control. The Site does not currently respond
to browser “Do Not Track” signals. We honor Global Privacy Control (GPC)

signals as a request to opt out of any sale or sharing of personal information.

8. How Long We Keep Information

We keep personal information only as long as we need it for the purposes
described in this policy, unless the law requires or allows us to keep it longer. For
example, we keep catering and party records for our business and tax records,
and we keep job applications for the period required by California employment
law. Email and text subscribers stay on our lists until they unsubscribe or ask us

to delete their information.

9. How We Protect Information

We use reasonable administrative, technical, and physical safeguards to protect
personal information, such as limiting access to the people who need it and using
secure, encrypted connections (HTTPS) on the Site. No website, transmission, or
storage system is completely secure, so we can't guarantee absolute security.
Please do not send sensitive information, such as Social Security numbers, bank
account details, or payment card numbers, through our website forms or by

email.

10. Your Choices and California Privacy Rights


https://tools.google.com/dlpage/gaoptout
https://www.hotjar.com/policies/do-not-track/

Your choices. You can unsubscribe from emails at any time with the link in any

email, stop texts by replying STOP, and ask us to update or delete your

information by contacting us.

California residents. Depending on how California privacy law applies to our

business, California residents may have the right to:

Know what personal information we have collected about you, and how we
use and share it

Get a copy of your personal information

Ask us to correct inaccurate personal information

Ask us to delete your personal information, subject to exceptions allowed
by law

Opt out of any sale or sharing of personal information (we don't sell or
share it)

Not be discriminated against for exercising these rights

We honor reasonable access, correction, and deletion requests from all of our

guests, whether or not a specific law requires it. To make a request, contact us

using the details below. We may need to verify your identity before responding,

and you may use an authorized agent to make a request on your behalf.

Visitors outside the United States. The Site is intended for visitors in the

United States. If you visit from another country, your information will be

transferred to and processed in the United States.

Shine the Light. California Civil Code Section 1798.83 lets California residents

ask how their personal information is shared with third parties for those third

parties' direct marketing. We do not share personal information with third parties

for their direct marketing purposes.



11. Children's Privacy

The Site is not directed to children under 13, and we do not knowingly collect
personal information from children under 13. If you believe a child has given us
personal information, please contact us and we will delete it. Job applicants must

be 18 or older.

12. Links to Other Websites

The Site links to websites and services we don't control, such as our online
ordering provider, social media pages, review sites, maps, and event platforms.
Their own privacy policies govern how they handle your information, so please

review them.

13. Changes to This Policy

We may update this Privacy Policy from time to time. When we do, we'll change
the “Last updated” date at the top of this page. If we make material changes, we'll

take reasonable steps to let you know, such as posting a notice on the Site.

14. Questions, Complaints, and Governing Law

If you have a concern about how we handle your personal information, please
contact us using the details below. We will look into it and respond as soon as we

reasonably can. This Privacy Policy is part of our Terms of Use, and any dispute

about it is governed by the laws of the State of California and the dispute terms in

our Terms of Use.

15. Contact Us

If you have questions about this Privacy Policy or want to make a privacy

request, contact us:


https://9cfb2f7f-400c-4af3-8328-e04e0651c8fd.frame.claudeusercontent.com/appifact/Terms.dc.html

Email: crepublicmanagement@gmail.com
Phone: (916) 987-8001

Mail: Coffee Republic, 6610 Folsom-Auburn Rd, Suite 2, Folsom, CA
95630
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